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Paper Code: FSQW209P (Mock Paper 3)

Highfield Functional Skills
Qualification in English at Level 2

Level

Information for centres and learners

«  Only remove the examination paper from the sealed envelope when instructed to do so.
e Under no circumstances should you use an unsealed examination paper.

«  Complete ALL tasks.

«  Use BLACK or BLUE ink.

+  You are NOT allowed any assistance to complete the answers.

«  You must NOT use a dictionary or spelling and grammar checking software.

o SIGN the declaration before leaving.

The duration of this examination is 1 HOUR. The examination consists of 2 TASKS and is worth 54 MARKS.

Complete the following
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Learner ID
Approved Centre Nominated Tutor Number
Number (5 digits) (5 digits)
Examination i i
it Is th|s-a re.S|t VES NO
Date (8 digits) examination?
Examination Start Examination Finish
Time (24 hour clock) Time (24 hour clock)
Learner declaration | confirm: :
« lremoved the examination paper from the © Imm
sealed envelope. H
« lreceived no help in answering the o I
questions in this examination paper. h
« lam the person stated above on this form.
Learner « |l will not discuss the content of the
signature: examination with anyone else.
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The Examination

There are two tasks. Each task will assess your writing skills. Marks are awarded for:
« spelling, punctuation and grammar

« communication of information, ideas and opinions

« level of detail and appropriateness of length

« format, structure and language

« sentence range and paragraph structure

« clarity of meaning

« meeting the needs of its purpose and the audience

Task 1

You return home from work and find this note from your housemate:

EEAEEEEEEEXXXXXXXE

Phone message from Mr Taylor at
Highfield Council:

e road repair work starts Friday
24th May for 3 to 5 days

e restricted access

e possible damage to the
property's borders

e no parking on the road
(7AM to 7PM).

Council address. 156 High Street,
Highfield, HA2 1TG

Write a letter to the council opposing the planned work and explaining how the work will affect you.
You should take approximately 30 minutes to write the letter.

Suggested word count 250-300 words. (27 marks)
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You may use this box to write notes or plan your answer.

€

Important: notes/plans will NOT be marked.
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Write your answer here:
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Total marks
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Task 2

You work for Highfield Bank.

Your manager has asked you to check the customer reviews on social media:

www.hbook.coz/highfieldbank

Highfield Bank HBOOK

(@) Highfield Bank

Bank
Opening times: 9:00 - 17:00

&

Reviews Posts Photos Videos

Pauline Mitchell
2 hours ago
Long queues, overflowing litter bins and rude staff.

I am seriously considering changing banks.

Like Comment Share

Nina Ibrahim
3 hours ago
| tried to phone the bank 10 times this morning and no one answered!

| went to the bank in town and | had to queue for over 20 minutes, only to be told that | should have just used online
banking. I don't know how to use that!

Like Comment Share
Miguel Tissera

5 hours ago

| wanted to change some money into euros but the bank had run out. That meant | had to go back the next day.

Oh, and the only cash machine was out of order.

Like Comment Share

Write a report that explains the issues raised and recommends improvements.
You should take approximately 30 minutes to complete this task. (27 marks)

23 April 2025 FSQW209P © 2025 Highfield Awarding Body for Compliance Limited



Highfield EXAMINATION ()]

You may use this box to write notes or plan your answer.

€

Important: notes/plans will NOT be marked.
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Write your answer here:
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Total marks

END OF ASSESSMENT
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Page intentionally blank
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