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Paper Code:  FSQW110P (Mock Paper 2) 1LevelHighfield Functional Skills
Qualification in English at Level 1
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Information for centres and learners

•	 Only remove the examination paper from the sealed envelope when instructed to do so.
•	 Under no circumstances should you use an unsealed examination paper.
•	 Complete ALL tasks.
•	 Use BLACK or BLUE ink.
•	 You are NOT allowed any assistance to complete the answers.
•	 You must NOT use a dictionary or spelling and grammar checking software.
•	 SIGN the declaration before leaving.

The duration of this examination is 1 HOUR.  The examination consists of 2 TASKS and is worth 48 MARKS.

Complete the following

First Name 
(in full)

Last Name 

Date of Birth 
(8 digits)

Highfield 
Learner ID

Approved Centre 
Number (5 digits)

Examination 
Date (8 digits)

Examination Start 
Time (24 hour clock)

Middle  
initial

Examination Finish 
Time (24 hour clock)

H H M M H H M M

D D M M Y Y Y Y

Nominated Tutor Number 
(5 digits)

YES NO

D D M M Y Y YY Y Y

Is this a resit  
examination?

  Learner declaration I confirm:
•	 I removed the examination paper from the

sealed envelope.
•	 I received no help in answering the

questions in this examination paper.
•	 I am the person stated above on this form.
•	 I will not discuss the content of the

examination with anyone else.
Learner 
signature:
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The Examination
There are two tasks.  Each task will assess your writing skills.  Marks are awarded for:
•	 spelling, punctuation and grammar
•	 communication of information, ideas and opinions
•	 level of detail and appropriateness of length
•	 format, structure and language
•	 sentence and paragraph structure
•	 meeting the needs of its purpose and the audience
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Task 1
You work for Highfield Event Management and recently used a new catering company for an event.

You receive this feedback:

Page 4

Write a letter to the catering company thanking them for helping to make the event a success. 

The contact details are NW Catering Services, The Barn, Manor Road, Highfield Town, HF5 9SR. 

You should include:

•	 details about the event and the feedback received
•	 the benefits of working together
•	 information about an upcoming event you would like them to provide food for

You should take approximately 30 minutes to complete this task.

Suggested word count 150-200 words.								 (24 marks)

Highfield Event Management
Thank you for using our services.  Please leave your feedback below.

PRODUCTS

PRICES

LOCATION

CONTACT

FEEDBACK

-
x

x xwww.highfieldeventmanagement.coz Highfield Event Management

We used Highfield Event Management to arrange 
our 20th wedding anniversary party, which was 
fabulous.  
We had over 100 guests and a sit-down, five-
course meal.  
There was an excellent choice of food for each 
course and, I must say, it tasted delicious!  
The catering staff were so professional and 
friendly.  
Thank you for a fantastic night! 

“
Mr and Mrs Tipon, Dewsbury

“

“ “
“
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You may use this box to write notes or plan your answer.  
Important: notes/plans will NOT be marked.

Highfield EXAMINATION



We listen and respond

23 April 2025 FSQW110P © 2025 Highfield Awarding Body for Compliance Limited 

Page 6

Write your answer here:

Highfield EXAMINATION
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Using the pictures above, write a set of instructions for the staff that:

•	 state the ingredients and equipment needed
•	 explain how to make the pancakes
•	 provide serving suggestions for the pancakes

You should take approximately 30 minutes to complete this task.             (24 marks)

Highfield Cooking Ideas
Ingredients:
Easy banana pancakes

Equipment: Method:

- x
x x  www.highfieldcookingideas.coz easy pancake recipe

Cinnamon

FLOUR

FLOUR
Cinnamon

Highfield EXAMINATION

Task 2
You work for Highfield Catering and have been asked to teach new staff members a recipe.
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You may use this box to write notes or plan your answer.  
Important: notes/plans will NOT be marked.
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Write your answer here:

Highfield EXAMINATION
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END OF ASSESSMENT Total marks
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1Level Highfield Qualifications 
Highfield ICON

First Point
Balby Carr Bank

Doncaster
South Yorkshire

DN4 5JQ
United Kingdom

01302 363277  
info@highfield.co.uk   

www.highfieldqualifications.comWriting

Task 1 Task 2 TOTAL

Marks available: 24 24 48

Mark(s) awarded:

2nd Line Marker:

Marker:

Date:

2nd Line Marker:

Date:

For official use only:            
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